
To register with Pearson Vue to write a CompTIA exam. 
1. Go to pearsonvue.com 
2. You will need to register with them, but first click on the “sign in” button to the right. 

 
 
2. Once registered click on Information Technology in the left column, then CompTIA on the right. 

 



3. This is where you would register (select “Create a web account”) on the right, or enter your info.  

 
 
4. Select the Exam.  In this case Security+ SY0-301 (or in College, the JK0### ones). 

 



5. Enter your address to find a Test Center near you, then click the checkbox to the left of it.  Then Next. 

 
6. Select the date, then select the time of the exam in right upper box, then click Select Appointment.  

 



7. Make sure the parameters are correct.  If you have a VOUCHER, enter it in the box in the lower left. 

 
Then it should confirm with you the exam.  You will be getting an email from Pearson Vue shortly, check 
your Junk Mail folder in case as well for PearsonVUEConfirmation@pearson.com 
 
We ask that you arrive at the test center 15 minutes before your scheduled appointment time.   This will 
give you adequate time to complete the necessary sign-in procedures.  
 
Please be prepared to show two (2) valid forms of personal ID. One must be a valid, government-issued 
ID containing both a photo and  a signature.   
 
The second must also be valid and contain at least a signature.  The name on the registration must 
match the names on the IDs exactly. 
 
If you arrive more than 15 minutes late for an exam and are refused admission, payments are due for 
the exam and delivery fees. 
 
 
 
  

mailto:PearsonVUEConfirmation@pearson.com


It will look something like this: 
 
**Please do not reply to this email.** 
If you need to contact Pearson, please visit our Web site at http://www.pearsonvue.com 
 
Thomas McLaughlin 
223 Scenic Way NW 
Calgary, (AB) 
CANADA T3L 1B6 
 
Order Summary: 
 
Order Number: 0005-7165-4984 
Payment By:     Voucher 
Total Purchases:   $US 276.00 
Discounts:    $US 276.00 
Tax:    $US 0.00 
Amount Paid:  $US 0.00 
 
Candidate:   McLaughlin, Thomas 
Test Series: SY0-301 CompTIA Security+ Certification Exam - English (ENU) 
Date:        Thursday, April 26, 2012 
Time:        08:30 AM 
Appointment Length (minutes): 135 
 
Testing Location 
 
Failsafe Canada Inc 
4628 - 5th Street NE 
Calgary, (AB) 
CANADA T2E 7C3 
403-313-6789 
========================================== 
 
We ask that you arrive at the test center 15 minutes before your scheduled appointment time.   This will 
give you adequate time to complete the necessary sign-in procedures. Please be prepared to show two 
(2) valid forms of personal ID. One must be a valid, government-issued ID containing both a photo and  a 
signature.  The second must also be valid and contain at least a signature.  The name on the registration 
must match the names on the IDs exactly. 
 
If you arrive more than 15 minutes late for an exam and are refused admission, payments are due for 
the exam and delivery fees. 
 
*If you wish to cancel or reschedule your exam, you must contact Pearson VUE one business day prior to 
your exam appointment. Canceling or rescheduling an exam less than 24 hours is subject to a same-day 
forfeit exam fee. Exams scheduled with ADA specific needs require a three day cancellation notice. Exam 
fees are due for no- shows. 
 

http://www.pearsonvue.com/


Please note that your "appointment length" may include time for non-scored sections such as surveys or 
tutorials. The appointment length does not necessarily reflect the total amount of time allotted for the 
actual exam. 
 
**For CompTIA exams there is a Candidate Agreement that must be read and agreed to at the testing 
center or you will forfeit your exam fee.  We strongly suggest you log into their website at 
http://certification.comptia.org/Training/testingcenters/policies/agreement.aspx and read this 
agreement prior to taking your exam. 
 
*Pearson VUE will not be held responsible for expenses incurred beyond the cost of the exam, including 
but not limited to travel expense and lost wages on the day of the exam. 
 
Pearson VUE's goal is to make your testing experience a pleasant one. We thank you for selecting 
Pearson VUE as  your testing service provider, and look forward to serving you again.  Please feel free to 
contact us with your comments or questions. 
 
 
You will not be allowed to take any personal items with you into the testing room. This includes all bags, 
books or other materials not authorized for this exam, notes, cell phones, pagers, watches and wallets. 
 
CompTIA Testing services provided by: Pearson VUE 
 
Sincerely, 
Pearson VUE 
 
For a complete list of phone numbers, please refer to this site: http://www.pearsonvue.com/contact 
 
Please ensure that the exam details listed above are correct. If any details of this appointment are not 
correct, contact the Pearson Call Center immediately. 
 
It is extremely important to us that you receive the best quality testing experience.  After your exam, 
please visit 
 
https://feedback.pearsonvue.com/index.cfm?SurveyID=409ENU1659239016092171204 
 which will appear on your Thank You email, and answer a few short questions concerning your testing 
experience. 
================================================= 
If you would like to register for an exam, or view your exam history with Pearson, please visit our web 
site at http://www.pearsonvue.com  Please use your username and password to gain access to this site. 
 
- If for some reason you do NOT pass you can purchase another voucher via CompTIA or PearsonVue, or 
go to www.getcertified4less.com  
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