New Features in Microsoft Outlook 2002
	Email Account Configuration
	Outlook 2002 eliminates the distinction between Corporate/Workgroup and Internet Mail Only modes that made supporting Outlook 98 and Outlook 2000 so difficult. Using a new account management interface, a user can connect Outlook to a combination of accounts from these types of servers:  

· POP or IMAP  

· HTTP (so far for Hotmail and MSN only) 

· Exchange Server  

· Other servers supported via MAPI transports  

Outlook 2002 also overhauls the concept of synchronizing with an Exchange Server, introducing Send/Receive groups that apply not just to Exchange accounts, but to all mail accounts. Users will be able to build account groups that download headers only, headers + message bodies, or entire messages including attachments from any combination of accounts. Filtering will apply not just to Exchange accounts, but also to other mail accounts. All send/receive operations will support progress dialogs.   

· If your POP/SMTP account requires you to authenticate via the POP account before sending via the SMTP address, Outlook 2002 can handle this. See: OL2002 Unable to Send Mail By Using Yahoo After Upgrading to Outlook 2002 

	Mail
	· Outlook 2002 will "AutoSuggest" addresses as you type in recipient names, drawing from a list of the recipients you send messages to most often. (In other words, it will work more like Outlook Express.) 

· Better reading and printing of plain text mail messages, with extra paragraph marks removed (but easily restored if you need them, for example to format tabular data). See OL2002 AutoClean Feature Removes Unwanted Line Breaks. 

· Easier to switch between mail formats on the fly 
· Outlook 2002 adds performance improvements for WordMail (the use of Word as the e-mail editor) and makes WordMail messages smaller.
OL2002 The Preview Pane Does Not Use a Paperclip Icon to Indicate an Attachment 

	Calendar
	Microsoft said at the Microsoft Exchange Conference in October 2000 that Outlook 2002 will fulfill the top three wishes for Outlook calendar users: 

· On-the-fly color coding 

· Group schedule view showing both Exchange Server mailbox and Public Folder calendars 

· Easy method for proposing an alternate time for a meeting request, with a View All Proposals so the meeting organizer can easily evaluate the alternatives. See: 

· OL2002 Accepting Attendee's Proposal for a Time Change Generates Error Message That the Meeting Cannot Be Found 

· Single window to show all reminders, allowing users to use them as a to-do list 

· Public server for publishing Internet free/busy information 

· Meeting request response and other voting buttons at the top of the preview pane, so users don't have to open the item to respond 

· Support for the lunar calendar 

	Contacts
	You can control the display name that Outlook shows in the Address Book and when you send a message to a contact. Most people will want the display name to include the e-mail address. See: 

· OL2002 Adding Name and Internet Address from Message Displays Name but Omits Internet Address 

· OL2002 The 'Display As' Field Overrides the Full Name Field of a Contact 

	Security
	Outlook 2002 contains security features similar to the Outlook E-mail Security Update, but with some degree of end user control. 

Instead of having .exe, .mdb and other "dangerous" attachments totally blocked by Outlook, end users can downgrade security for specific file types with a registry fix. Those files will no longer be blocked, but users will have to save them to a system folder before they can run them. This is the same level of security as in Office 2000 SR-1 and the separate Attachment Security Update, and I think this is a good compromise between safety and utility -- users won't be able to open .exe file attachments directly from Outlook, but will be able to save them to a system folder and run them from there. 

More good news: Popular synchronization tools are being updated so that they will no longer pop-up the dialog from the object model guard that the user needs to click in order for sync to proceed.  That's the end of the user customization features, though. Other customization will still rest with the administrative tools available for Exchange Server and HP OpenMail environments. The administrative control will be enhanced in several ways: 

· Administrators will be able to use distribution lists on Outlook security control items, rather than having to enter every individual user affected. That alone should make it much easier to manage Outlook security for an enterprise. 

· Administrators will be able to specify certain COM add-ins as "safe," thus exempting them from the pop-up messages of the object model guard.

· Administrators will be able to extend the Outlook security control settings to Personal Folders .pst files and deploy different security settings for different versions of Outlook.

	Other Features
	· Improved Find feature that remains available all the time and has a Stop button to cancel a search 

· File | Close All Items command 

· Simplified deployment in the enterprise, with the Office Custom Installation Wizard updated to handle the functions previously covered by Newprof and Modprof. The CIW will be capable of adding and removing services from existing Outlook profiles.  

· For Exchange Server users, a "mailbox full" dialog will present cleanup options for the user's mailbox similar to those available in Windows Explorer's "drive full" dialog.  

· Ability to run a VBA macro as part of a Rules Wizard rule.  

· Users can set a display name for each email address instead of showing (Email1) or (Email2).  

· Import directly to a public folder in the Exchange Server Public Folders\All Public Folders hierarchy 


